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SECOND SEMESTER MASTER OF SOCIAL WORK IN DISASTER MANAGEMENT (MSW-DM) (REGULAR) EXAMINATION, JUNE 2026
(2025 Admissions)

SW DM 524: ADMINISTRATION OF HUMAN SERVICE ORGANISATIONS (HSOs) - DISASTER RESILIENCE BUILDING 


Time 3 hours                                                                                                   Max: 75 Marks

	Nos.
	Part A: Answer ALL TEN  Questions in not exceeding 50 words.   Each carries 2 marks
	Course Outcome
	Blooms Level

	Q1
	Mention any two functions of Human Service Organizations.
	CO1
	BT1

	Q2
	Mention any two uses of MS Office in human service organisations.
	CO2
	BT1

	Q3
	[bookmark: _GoBack]List any two basic facilities required in relief camps.
	CO3
	BT1

	Q4
	Define digital communication tools.
	CO4
	BT1

	Q5
	Explain recovery monitoring.
	CO5
	BT2

	Q6
	Describe Social Work Administration.
	CO1
	BT2

	Q7
	Define staffing in human service organisations.
	CO2
	BT2

	Q8
	Discuss resource management in disaster response.
	CO3
	BT2

	Q9
	Explain disaster journalism.
	CO4
	BT2

	Q10
	Define long-term recovery.
	CO5
	BT1

	
	Part B :Answer ALL questions, choosing between the options given within each pair of questions, in not exceeding 300 words. Each carries 5 marks
	Course Outcome
	Blooms Level

	Q11
	a. Describe the principles of participation and communication in social welfare administration.
OR
b. Analyse how planning and leadership tasks influence programme outcomes.
	CO1
	BT2


BT4

	Q12
	a. Explain the functions of office management in social welfare organisations.
OR
b. Describe the key personnel management functions in social welfare administration.
	CO2
	BT2

	Q13
	a. Explain the Emergency Support Functions in disaster response.
OR
b. Describe the structure and components of a Disaster Response Plan.
	CO3
	BT2

	Q14
	a. Discuss the importance of feedback in improving information dissemination.
OR
b. Explain the role of IEC in disaster risk reduction.
	CO4
	BT2

	Q15
	1. Explain the role of community participation in preserving cultural heritage during recovery.
OR
1. Explain individual disaster recovery and resettlement.
	CO5
	BT2

	
	Part C: Answer ALL questions, choosing between the options given within each pair of questions, in not exceeding 800 words. Each carries 10 marks
	Course Outcome
	Blooms Level

	Q16
	a. Analyse the role of central, state, and local governance systems in social welfare administration.
OR
b. Analyse Social Work Administration as a method of social work and its relevance in organisational functioning.
	CO1
	BT4

	Q17
	1. Explain evacuation and search and rescue operations and analyse their importance in disaster response.
OR
1. Analyse how integrated WASH and community health programmes strengthen disaster resilience.
	CO3
	BT4

	Q18
	a. Analyse how social media platforms contribute to disaster mitigation and community awareness.
OR
b. Analyse the role of communication in different phases of disaster management and explain its importance in effective disaster management.
	CO4
	BT4
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