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PART _ A

Answer any five of the following. All questions carry equal marks. Each answer not
to exceed 300 words.

1' Define Employee ril/elfare. Briefly explain any two theories ofernployee welfare.

2' How are labour welfare measures classified ? Mention the significance ofmufual
welfare measures.

3' How is labourproductivity calculated ? What is the linkage between welfare and
productivity 7 *t

How are quality planning and control"done in firms ? what is the role ofHR in IQM ?

Bring out the difference between health and hygiene. Examine the need and scope
ofindustrial hygiene.

Briefly explain the concept of QWL. How does better e\[.L ensure health and
safety of workers ?

Whatarethe typical features ofthe labourpolicies ofCentral and State Governments ?

What is the role ofthe ILo in labour administration ? How are ILo recornmendations
and conventions ratified? (5x6=30 Marks)

4.

5.

6.

7"

L

F.T.S.



9&27

I l. Explain the significance of social
praductivtty of labaur. what are

the unor ganized sector ?

security rneasures fcr the prCIrnction cf health and
the provisicns for sacial security far vrarkers in
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PART __ B

Answer any three of the following. All questions carry equal marks. Each answer
not ta exceed f500 words.

9' Make a list of innovative labour welfare measures and practices. What is the scope
of employee welfare measures in IT and ITES organizations ? Does this sector
need a separate law for welfare ?

l0' what do you understand by safety climate ? Explain how safety management can
be done in promoting a favourable safetyclimate. What is the role of safety officers
in this ?

13" propcsal far research

by Lab*ur Bureau in

on talent retentian in firrns. AIsc
the field ofl lab*ur rssearch and

{3xtr5=45 kflarlas}

12' Explain the structure, role and functions of the Kerala state Labour Department.
How can more professionalism be,hfought in among the department staff ?

Prepare a detailed proj€et

rnenticn the contributions
statistics"


